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Persons with Disabilities mean any person with long-term 
physical, intellectual, mental, and/or sensory limitations 

who may, in interacting with the environment, experience 
any barriers and difficulties to fully and effectively 

participate with other citizens on the basis of equal rights. 

Law on Disabilities (No. 8/2016)
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278M
Population

22M
DISABILITY 

(8,5%)

10M
Disability

Unemployment

17M
DISABILITY in 

Productive Age

7M
Disability

Employment



Minimal X 4

THE CAPABILITY 
O n l y  2 0 %  o f  P e o p l e  w i t h  D i s a b i l i t y  h a v e  A c c e s s  t o  H i g h  E d u c a t i o n  
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Agriculture, Forestry, 
Fisheries

1

Wholesale and Retail Trades, 
Car and Motorcycle Repair 

2 3

Processing and 
Manufacturing Industry

46% 15% 8%
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THE LAW
P E R S O N  W I T H  D I S A B I L I T Y

Law No. 19/2011 

Indonesia ratified the United 

Nations Convention on the Rights 

of Persons with Disabilities 

(UNCRPD)

Law No. 8/2016
Disability

Article 11 - work without 

discrimination and equal standard 

wages

Article 52 - The National and Local 

Governments shall ensure equal 

access for Disabilities Persons to 

all benefits and programs in the 

national employment social 

security system.

Minister Of Manpower 
Regulation No. 10/2016

Procedures For Provision of RTW 

Programs And Promotional And 

Preventive Activities

Currently, The RTW Program 

eligible only for formal workers.

Government Regulation
No. 60/2020 

The disability service unit 





                         
                    

SUCCESS RATE

86,30%

RETURN TO WORK 
(RTW) JOB OFFERING

COMPANY COMMITED

75.075

COMPANY OFFERING

250
O u t  o f  1 , 7 3 8  C a s e s
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I M P L E M E N T I N G  N E W  I N I T I A T I V E

14

• Early detection of RTW patient 
• Hospital in underdeveloped region
• Availability of disability-friendly vocational 

training center
• Social awareness of RTW Program

Challenge Response

• Availability of job vacation for PWD worker

• The workplace is not PWD friendly

• PWD are not confident working in companies 
(prefer to be self-employed)

Return To Work

Inclusive Job Center

• Developing case severity in health care apps
• Patient able to take advance medical care in 

developed region with referral system
• Massive socialization with governments to provide 

disability-friendly vocational training centers
• Government’s support for expand companies to 

hire disabilities

• A persuasive approach with employers to open 
job vacancies for PWD.

• Promotive and preventive program for 
workplace adjustment for disability

• Social support from Case Manager for PWD to 
enter formal labor market.



In a world that often marginalizes those with 
disabilities, empowerment is the bridge that 
allows them to cross over to a place of equality, 
dignity, and self-fulfillment.
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